HealthTrust Website — Terms of Use

Agreement Between You (“User”) and HealthTrust

The HealthTrust website is comprised of various web pages operated by
HealthTrust. It is offered to you conditioned on your acceptance without
modification of the terms, conditions, and related notices contained herein. Your
use of the HealthTrust website constitutes your agreement to all such terms,
conditions, and notices.

Modification of These Terms of Use

HealthTrust reserves the right to change the terms, conditions and related
notices under which the HealthTrust website is offered and User agrees to be
subject to any such modification.

Links to Third Party Sites

The HealthTrust website contains links to other websites ("linked sites"). The
linked sites are not under the control of HealthTrust and HealthTrust is not
responsible for the content of any linked site, including without limitation any
link contained in a linked site, or any changes or updates to a linked site.
HealthTrust is not responsible for webcasting or any other form of transmission
received from any linked site.

No Unlawful or Prohibited Use

As a condition of your use of the HealthTrust website, you warrant to
HealthTrust that you will not use the website for any purpose that is unlawful or
prohibited by these terms, conditions, and related notices. You may not use the
HealthTrust website in any manner which could damage, disable, overburden,
or impair HealthTrust or its website, or interfere with any other party's use and
enjoyment of the HealthTrust website. You may not obtain or attempt to obtain
any materials or information not intentionally made available by or through the
HealthTrust website.

Use of Email or Fax to Communicate with HealthTrust

We may provide HealthTrust email and fax links to facilitate your
communication with us. Information provided by you or on your behalf through
these communication methods may be shared with HealthTrust staff, or third
parties that perform services on our behalf as necessary or appropriate and
permissible.
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Use of Information and Resources

HealthTrust makes the HealthTrust website available for the purposes of
providing information about our coverage and services, access to health-related
resources, and access for our covered individuals to their health plan
information through the Secure Enrollee Portal. HealthTrust is not responsible
for information provided by health information content providers or third party
sites linked to or framed by the HealthTrust website or Secure Enrollee Portal,
including through single sign-on to our Business Associates. HealthTrust does
not make any representations regarding the content, accuracy, or timeliness of
any of such information.

The HealthTrust website and Secure Enrollee Portal do not provide medical
advice. The HealthTrust website and Secure Enrollee Portal and the
information contained within any linked site, including without limitation
through single sign-on to our Business Associates, should not be considered
an endorsement of any medical provider or procedure. Always seek the
advice of your physician or other qualified healthcare provider for answers to
any questions you may have regarding a medical or health-related condition.
Neither the website nor the content available on or through the website,
including the Secure Enrollee Portal, is intended to be relied upon for medical
diagnosis or treatment. Reliance on the website or Secure Enrollee Portal
and the content available through the website is solely at your own risk.

Liability Disclaimer

THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES
INCLUDED IN OR AVAILABLE THROUGH THE HEALTHTRUST WEBSITE
AND SECURE ENROLLEE PORTAL MAY INCLUDE INACCURACIES OR
TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO
THE INFORMATION HEREIN. HEALTHTRUST MAY MAKE
IMPROVEMENTS OR CHANGES IN THE HEALTHTRUST WEBSITE OR
SECURE ENROLLEE PORTAL AT ANY TIME. INFORMATION RECEIVED
VIA THE HEALTHTRUST WEBSITE OR SECURE ENROLLEE PORTAL
SHOULD NOT BE RELIED UPON FOR PERSONAL, MEDICAL, LEGAL OR
FINANCIAL DECISIONS AND YOU SHOULD CONSULT AN APPROPRIATE
PROFESSIONAL FOR SPECIFIC ADVICE TAILORED TO YOUR
SITUATION.

HEALTHTRUST MAKES NO REPRESENTATIONS ABOUT THE
SUITABILITY, RELIABILITY, AVAILABILITY, TIMELINESS, AND
ACCURACY OF THE INFORMATION, SOFTWARE, PRODUCTS,
SERVICES AND RELATED GRAPHICS CONTAINED ON THE
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HEALTHTRUST WEBSITE AND SECURE ENROLLEE PORTAL FOR ANY
PURPOSE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, ALL SUCH INFORMATION, SOFTWARE, PRODUCTS, SERVICES
AND RELATED GRAPHICS ARE PROVIDED "AS IS" WITHOUT
WARRANTY OR CONDITION OF ANY KIND. HEALTHTRUST HEREBY
DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH REGARD TO
THIS INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND
RELATED GRAPHICS, INCLUDING ALL IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NON-INFRINGEMENT.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL HEALTHTRUST BE LIABLE FOR ANY DIRECT, INDIRECT,
PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY
DAMAGES WHATSOEVER INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOSS OF USE OR DATA, ARISING OUT OF OR IN ANY
WAY CONNECTED WITH THE USE OR PERFORMANCE OF THE
HEALTHTRUST WEBSITE AND SECURE ENROLLEE PORTAL, WITH ANY
DELAY OR INABILITY TO USE THE HEALTHTRUST WEBSITE OR
SECURE ENROLLEE PORTAL OR RELATED SERVICES, THE PROVISION
OF OR FAILURE TO PROVIDE SERVICES, OR FOR ANY INFORMATION,
SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS
OBTAINED THROUGH THE HEALTHTRUST WEBSITE OR SECURE
ENROLLEE PORTAL, OR OTHERWISE ARISING OUT OF THE USE OF
THE HEALTHTRUST WEBSITE OR SECURE ENROLLEE PORTAL,
WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT
LIABILITY OR OTHERWISE, EVEN IF HEALTHTRUST HAS BEEN
ADVISED OF THE POSSIBILITY OF DAMAGES. BECAUSE SOME
STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. IF YOU
ARE DISSATISFIED WITH ANY PORTION OF THE HEALTHTRUST
WEBSITE OR SECURE ENROLLEE PORTAL, OR WITH ANY OF THESE
TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO
DISCONTINUE USING THE HEALTHTRUST WEBSITE AND/OR SECURE
ENROLLEE PORTAL.

SERVICE CONTACT: webmaster@healthtrustnh.org
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Copyright and Trademark Notices

All content of the HealthTrust website and Secure Enrollee Portal is copyright
protected by HealthTrust. All rights reserved.

Trademarks

The names of actual companies and products mentioned on the HealthTrust
website and Secure Enrollee Portal may be the trademarks and/or
tradenames of their respective owners.

Any rights not expressly granted herein are reserved.

Notices and Procedure for Making Claims of Copyright Infringement

Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of
claimed copyright infringement under United States copyright law should be
sent to Service Provider's Designated Agent (webmaster@healthtrustnh.org).
ALL INQUIRIES NOT RELEVANT TO THE FOLLOWING PROCEDURE WILL
RECEIVE NO RESPONSE. See Notice and Procedure for Making Claims of
Copyright Infringement.
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